THIS IS YOUR GUIDE TO
PREPARING FOR SURGERY AT

SAN MATEO SURGERY CENTER

DIRECTIONS TO SAN MATEO SURGERY CENTER

From the South and North Bay (from 101)
Take Hwy 92 toward Halfmoon Bay (west)
Exit El Camino North. Turn left at 1st light: Bovet Road
From the South and North Bay (from 280)
Take Hwy 92 toward Hayward/San Mateo (east) Exit El Camino
North. Turn left at 1st light: Bovet Road
From the East Bay
Take Hwy 92 toward Halfmoon Bay (West)
Exit El Camino North. Turn left at 1st light: Bovet Road
From Marin County
Take 19th Avenue to Hwy 280 south
Take Hwy 92 toward Hayward/San Mateo (east)
Exit El Camino North. Turn left at 1st light: Bovet Road
Union City and Fremont
Take Hwy 880 south to Hwy 92 west toward Halfmoon Bay (west)
Exit El Camino North. Turn left at 1st light: Bovet Road
Santa Rosa, San Pablo, Walnut Creek
Take Hwy 80 across Bay Bridge. Merge into Hwy 101 South.
Take Hwy 92 toward Halfmoon Bay (west) Exit El Camino
North. Turn left at 1st light: Bovet Road

66 BOVET ROAD #103
SAN MATEO, CA 94402
PHONE: 650-570-0529
FAX: 650-570-0500

We are in the second building on the right side of Bovet Road.
Drive past the building entrance on Bovet Road to get into the
parking area. Once in the parking lot, proceed to our entrance
marked by our awning that says San Mateo Surgery Center.
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You and your surgeon have chosen to schedule your operation at
SAN MATEO SURGERY CENTER

This booklet is intended to answer common questions and to help
you prepare for your operation.
We want to make your surgical
experience as pleasant as possible. Our goal is to have you
recommend this Center to your family and friends because you had
such a positive experience. You will be receiving a survey
following surgery. Please take a moment to let us know how we
are doing and what we can do to improve.
SAN MATEO SURGERY CENTER LIST OF PATIENT RIGHTS
YOU HAVE THE RIGHT TO:

1. Considerate and respectful care, and to be made comfortable.
You have the right to respect for your cultural, psychosocial,
spiritual, and personal values, beliefs and preferences.
2. Know the name of the physician who has primary responsibility
for coordinating your care and the names and professional
relationships of other physicians and non-physicians who will
see you.
3. Receive information about your health status, diagnosis,
prognosis, course of treatment, prospects for recovery and
outcomes of care (including unanticipated outcomes) in terms
you can understand. You have the right to effective
communication and to participate in the development and
implementation of your plan of care.
4. Make decisions regarding medical care, and receive as much
information about any proposed treatment or procedure as you
may need in order to give informed consent or to refuse a course
of treatment. Except in emergencies, this information shall
include a description of the procedure or treatment, the medically
significant risks involved, alternate courses of treatment or nontreatment and the risks involved in each, and the name of the
person who will carry out the procedure or treatment.
5. Request or refuse treatment, to the extent permitted by law.
However, you do not have the right to demand inappropriate or
medically unnecessary treatment or services. You have the right
to leave the hospital even against the advice of physicians, to the
extent permitted by law.

6. Be advised if the hospital/personal physician proposes to engage
in or perform human experimentation affecting your care or
treatment. You have the right to refuse to participate in such
research projects.
7. Reasonable responses to any reasonable requests made for
service.
8. Have personal privacy respected. Case discussion, consultation,
examination and treatment are confidential and should be
conducted discreetly. You have the right to be told the reason for
the presence of any individual. You have the right to have
visitors leave prior to an examination and when treatment issues
are being discussed. Privacy curtains will be used in semi-private
rooms.
9. Confidential treatment of all communications and records
pertaining to your care and stay in the hospital. You will receive
a separate "Notice of Privacy Practices" that explains your
privacy rights in detail and how we may use and disclose your
protected health information.
10. Reasonable continuity of care and to know in advance the time
and location of appointments as well as the identity of the
persons providing the care.
11. Be informed by the physician, or a delegate of the physician, of
continuing health care requirements and options following
discharge from the hospital. You have the right to be involved in
the development and implementation of your discharge plan.
Upon your request, a friend or family member may be provided
this information also.
12. Examine and receive an explanation of the hospital's bill
regardless of the source of payment.
13. Exercise these rights without regard to sex, race, color, religion,
ancestry, national origin, age, disability, medical condition,
marital status, sexual orientation, educational background,
economic status or the source of payment for care, or fear of
reprisal.
14. File a grievance. If you want to file a grievance about this
facility, you may do so by writing to: Director of Nursing, San
Mateo Surgery Center, 66 Bovet, Suite 103, San Mateo, CA
94402 or Division of Health Facilities, DHS, 350 90th Street , 2nd
Floor, Daly City , CA 94015 ; Tel 650-301-9971. If you are a
Medicare beneficiary to receive information on your Medicare
options, rights and protections you may contact:
http://www.cms.hhs.gov/ombudsman/resources.asp
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POLICY ON ADVANCE DIRECTIVES

You have the right to make informed decisions about your health
care and the option to execute an Advance Care Directive in
advance of the day of your scheduled surgery. You may obtain a
copy of the California Advance Care Directive from your
surgeon’s office or by visiting:
http://www.ag.ca.gov/consumers/pdf/AHCDS1.pdf. San Mateo
Surgery does not honor Advance Directives unless they are
presented at the time of surgery or completed on site.
PHYSICIAN FINANCIAL INTEREST DISCLOSURE

Physician investors with equity interests in San Mateo Surgery
perform procedures at the facility. Your surgeon is among them.
You are not required to agree to have any procedure performed at
San Mateo Surgery Center because of a proprietary interest your
surgeon has in the facility. You are free to choose another facility
at which your surgeon operates. If you have questions about your
rights, please feel free to discuss them with your surgeon or with
representatives of San Mateo Surgery Center.
Your surgeon’s office should inform you of the following
important information:

PREPARING FOR SURGERY
On the day of surgery you will be asked to arrive at the Center 1
hour ahead of your scheduled surgery time. Bring your reading
glasses/contacts if you need them and a case for safe-keeping.
You will be registered at the front desk by the receptionist whose
job is to make the surgery schedule run smoothly. You may be
making any required payments at this time so be sure you bring
cash, checks or a credit card. If you have questions about your
payment responsibility, you should contact your insurance
company and San Mateo Surgery Center’s business office prior to
the day of surgery.

After you register, the nurse will take you to a pre-operative area
where a short history will be taken. You will change into a gown,
get weighed and have your blood pressure, pulse and temperature
taken. An IV will be started if you will need one. All jewelry and
other valuables should be left at home for safe-keeping.
The anesthesiologist and your surgeon will see you in the pre-op
area. You may be given a mild sedative before you go into the
operating room. During the pre-operative phase other staff
members may ask you about the site of your surgery (i.e. right
knee, left elbow, etc). These repetitions are safety checks and the
site of your surgery may be marked on you. Please do not place
any other markings on your skin.
If your are having a morning operation, DO NOT EAT OR
DRINK ANYTHING AFTER MIDNIGHT OF THE
NIGHT BEFORE
If you are having an afternoon operation, this may vary
depending on the scheduled time of surgery so please check
with our nurse at (650) 570-0529 if you have any questions.
Our anesthesiologists have determined which patients need to
have EKGs for their safety (see the next page). Your surgeon
cannot override operating room protocols, so please do not request
special treatment. Patients have responsibilities as well as rights.
Failure to comply with operating room routines will result in
cancellation of your surgery.
Please arrange for someone to stay with you for the first 24 hours
after surgery. You may not go home alone in a taxi or on public
transportation.
Do not wear jewelry (including body piercing ornaments) to
surgery. Leave all valuables at home for safekeeping. There are no
safes at San Mateo Surgery Center
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Bring your identification, your insurance card and some
method of payment (cash, check or credit card) for any co-payment
you may have.
Your routine medications: If you are taking heart or high blood
pressure medicine, do NOT stop taking them before surgery.
Using the form at the back of this pamphlet, write down all of the
medications you take (prescription, over-the-counter, herbal and
vitamins) including dosage (how much and how often). This
information is essential to your safety during the surgical period.
If you are 50 years old or older, you will need to have seen your
internist/general practitioner for a complete history and physical
exam as well as an EKG.

FOOD

Pain medications can cause gastrointestinal upset. Having some
food in your stomach can help to avoid an upset stomach. Pain
medications can also cause constipation which is worsened by
inactivity in the post-operative period. You can help by drinking
plenty of water and juice. Start eating gradually and let your
stomach be your guide, but stay away from spicy or greasy food.
Eat fruit, vegetables, whole grain cereals and breads.
HOME PREPARATIONS FOR AFTER SURGERY

Before your surgery, it is wise to think about how you will manage
your daily routines at home following your operation.

Any patient regardless of age with a history of heart problems,
high blood pressure, or diabetes must also have a history and
physical and EKG. This includes conditions that are under control
with medication.

•
•

Patients with sleep apnea will need to have a sleep study done or
a report from a recent study.

•
•

PAIN MANAGEMENT

You will be asked to rate your pain while in the Center on a scale
of “0” to “10” where zero means you have no pain and “10” means
you have the worst pain imaginable. This will give us some
indication of your pain tolerance.
You may be given a prescription for pain medication to be taken
when you get home, but no pain medication will completely take
away all of your discomfort. The medications should make your
situation tolerable. Pain serves an important purpose—it reminds
you not to overdo it, to take it easy and allow your body to heal.
Some post-operative discomfort is to be expected, but excessive
pain can be a sign of a problem. If you are in significant distress
be sure to call your surgeon.

•

•
•

How will you get your meals?
Is your bedroom/bathroom easily accessible or do you need
to make other arrangements?
Will you be able to continue caring for your needs
following surgery or will you need assistance?
Do you have ice available if it will be needed?
Will you be using crutches? Are there throw rugs that
should be removed before you get home and start using
crutches? Do you know how to use crutches?
How will you manage bathing? Dressings cannot get wet.
How will you manage to keep your dressings dry?
Is there adequate food in the house?

These are questions we cannot answer for you. We do not know
everyone’s situation, nor what your surgeon will allow you to do.
You should think about these issues before surgery and discuss
them with your surgeon. Do not wait until immediately following
your surgery to discuss these matters. The effects of anesthesia
and medications will make it difficult for you to remember what is
said to you. The discharge instructions that will be given to the
responsible adult who accompanies you home will be general
instructions only.
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FOLLOWING SURGERY
After surgery you will be taken to the recovery area where you will
awaken from anesthesia and be monitored until your vital signs are
stable, usually between 30 to 60 minutes. When you are ready for
discharge, whomever is providing your transportation home will
review the discharge instructions with the nurse and be asked to
bring their vehicle to the passenger loading area where you will
meet them in a wheelchair.
You may not feel “ready” to go home, but the recovery room is
where you recover from anesthesia, home is where you recover
from surgery. Some patients feel rushed because they believe that
they should be able to stay in the recovery room until they feel
more normal and “awake”. Feeling sleepy and dizzy is NORMAL
after anesthesia. Some mile nausea is also not unusual.
Remember, you need someone to accompany you if you have had
ANY sedation or anesthesia.
It is okay to take public
transportation (though not recommended) or a taxi as long as
someone other than the taxi driver is with you. This is for your
safety. If you are having difficulty arranging for someone to take
you home, please call the Center for a referral to a medical
transportation company. These arrangements must be made in
advance.
Someone must accompany you home and stay with you. You
may not go home alone in a taxi or on public transportation.
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QUESTIONS TO ASK YOUR DOCTOR

BRING ALL CURRENT MEDICATIONS: INCLUDING
PRESCRIPTIONS, AND INHALERS
MEDICATION
NAME

Note: This booklet provides basic information intended to make your surgical
experience a pleasant one. The information herein is not a substitute for medical
advice from your physician. If you have any questions regarding the treatment
your doctor proposed to you, its risks or its benefits, please contact your doctor.

•

DOSAGE/
AMOUNT

FREQUENCY/
WHEN
TAKEN

REASON
FOR
TAKING

WHEN
LAST
TAKEN

Please list prescription medications, over-the-counter
medications, herbal medications and vitamins

PLEASE COMPLETE AND BRING WITH YOU

LIST OF MEDICATIONS*
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